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CXO READINESS GUIDE

How to Interpret Your CXO Readiness
Assessment

A practical guide for founders, promoters, boards and growth leaders using The Virtual CXO assessment tool.

Purpose Turn a self-assessment into a clear leadership conversation.

Core question Which senior leadership capability will create the highest leverage in the next 90
days?

Output Overall readiness score, readiness band, priority Virtual CXO mandates and

suggested focus areas.
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HOW TO SCORE

Be honest about current operating
reality, not aspiration.

The tool uses 0-4 scoring across 12 dimensions. Scoring should reflect whether the capability is actually used in
management reviews, decision-making and execution - not whether it exists in documents.

Score Meaning

0] Not in place or unclear.

1 Informal and person-dependent.
2 Partly defined but inconsistent.
3 Mostly in place and reviewed.

4 Strong, evidence-backed and governed.
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READINESS BANDS

What the overall score usually
Indicates.

Band

75%+

55-74%

35-54%

Below 35%

What it means

Strong foundation; gaps are likely around
acceleration, governance sharpness or
specialist bandwidth.

Business is functional but weak areas may
constrain growth, cash, customers or
execution.

Founder dependency or informal execution
may be visible.

Multiple fundamentals may be
person-dependent or under-governed.

Recommended response

Use Virtual CXO support selectively for strategic
acceleration.

Prioritize the weakest 2-3 mandates and design a
90-day rhythm.

Build operating cadence, MIS, accountability and
functional ownership.

Stabilize before major scaling, fundraising, hiring
or transformation.

www.thevirtualcxo.com | info@thevirtualcxo.com | sales@thevirtualcxo.com | support@thevirtualcxo.com

Phone: +91-9075920443

Page 3



The Virtual CXO

Leadership-as-a-Service - Strategy - Governance - Execution

The lowest readiness areas point to the
first Virtual CXO mandate.

If the weak area is... Likely role

Strategy, decision rights, founder bottleneck Virtual CEO / Chief of Staff

Cash, MIS, margins, budgeting, working capital Virtual CFO

Technology roadmap, integration, adoption Virtual CTO / CIO

Pipeline, pricing, conversion, account ownership Virtual CRO / CMO

Process, delivery, SLA, cost-to-serve Virtual COO / Transformation PMO
People capability, role clarity, leadership depth Virtual CHRO

Data, Al, dashboards, intelligence assets Virtual CDO / Data & Al

Security, access, risk, compliance Virtual CISO / Legal & Compliance

Customer journey, complaints, retention, service quality Virtual CX Officer
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FIRST 90 DAYS

Translate the assessment into an
execution plan.

Phase

Days 1-15

Days 16-30

Days 31-60

Days 61-90

Focus

Validate current state and agree mandate.

Build decision and review rhythm.

Drive priority execution.

Institutionalize and transfer capability.

Artifacts

Leadership gap map, mandate charter, data
request list.

Review calendar, scorecard, action tracker,
escalation map.

Functional dashboards, risk log, owner-based
follow-through.

Templates, governance rhythm, internal owner
handover plan.

The goal is not to create dependency on external leadership. The goal is to create a stronger internal
leadership system.
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NEXT STEP

Use the assessment as the start of a
sharper discovery conversation.

Complete the online tool, copy the summary and request a guided review. The Virtual CXO can then help convert the
result into a practical mandate, cadence and 30-60-90 day plan.

Website www.thevirtualcxo.com/cxo-readiness-assessment.html
General info@thevirtualcxo.com

Sales / discovery sales@thevirtualcxo.com

Support support@thevirtualcxo.com

Phone +91-9075920443

The Virtual CXO - Leadership-as-a-Service for growth,
governance and execution discipline.



